前線寬頻









             [image: image1.png]NET/7




	客戶資料 Customer Details (請用英文正楷填寫)

	姓名  (中文)

Name (Chinese)
	(英文)

(English)

	身份証/護照號碼

HKID/Passport no
	出生日期

Date of birth        (                              年/YY                 月/MM                日/DD)

	住宅電話

Home Tel.
	聯絡電話
Contact Tel.
	現有電郵地址

Contact e-mail

	住宅地址 (英文)

Home Address

	申請人必須年滿 18 歲。安裝寬頻地點為住宅，個人資料條款請閱背部細則  Subscribers must be aged 18 or above and installation location must be residential, See back of form for Personal Data section

	選擇 住宅寬頻 服務計劃             Select Home Broadband Service Plan

	請選擇：不同速度、不同月費，

無限上網計劃。*11

Select : Different speeds & monthly

charges (Unlimited Access Plan) *11
	□   R1 a    (1.8 Mbps)   HK $ 248
	□   R1 b    (1.8 Mbps)   HK $ 248
	備註 Remarks: 

6Mbps : 一人申請，一個價錢，可供四人同時無限上網。   
6Mbps : One Application and
One Price, but 4 users enjoy  internet - Unlimited Access

	
	□   R3 a    (3.8 Mbps)   HK $ 298
	□   R3 b    (3.8 Mbps)   HK $ 298
	

	
	□   R6 a     (6 Mbps)     HK $ 348
	□   R6 b     (6 Mbps)     HK $ 348
	

	首次登記費或安裝費 Installation Charge
	豁免 Waived
	豁免 Waived
	

	付款方式

Payment Terms *7
	預繳 6 個月 無須簽約 *7
6-months prepayment required (No contract)
	承諾連續使用一年預繳 1 個月  *11 *6
1-month prepayment required and 1-year service commitment..
	

	寬頻服務計劃
Broadband Service Plan
	包括租用ADSL調解器費用, 24小時無限上網無PNETS收費，盡情無限上網
Includes ADSL modem rental, 24 hours unlimited usage No PNETS Charge

	56K 撥號連線收費 *1

56K Dialup Usage Charge  *1
	申請寬頻包 免月費56K上網服務,使用每小時$4,每月最高只收100元, ( 若閣下不使用該56K戶口,我們不會收取任何費用 ).*1

No monthly charge, usage charge $4/hour (max $100)  *1

	免費儲存空間 Free Storage
	送每月50MB網頁加電郵、特大儲存空間 。價值$1000   ( Free 50MB for e-mail+Homepage )

	額外空間收費Additional Storage Fee
	HK$20 / MB / month               ( 不足1 MB將以1 MB計算 )

	連線速度 Connection Speed *9
	最高為1.8 Mbps 下載 （Up to 1.8 Mbps download） / 最高為640Kbps 上載   ( Up to 640Kbps upload )

	月結單 Monthly Invoice
	□   本人要求郵寄月結單，每月手續費為  $20。  I request for statement by post. HK$20/month will be charged.

	額外需要固定IP地址 Fixed IP address
	□       HK$  150    /    Fixed IP   /  month

	上網軟件 Broadband Software *3
	□   自行下載 Download From Website  *3        □   額外加Setup CD HK$20        □   Windows 95/NT        □   Windows 98/ME/2000

	附加安裝服務
Additional Installation Service


	□   自行購買及安裝網絡卡及網絡電線Lan/Network card & cable purchased and installed by customer *3

	
	□ 如需在本公司購買網絡卡及網絡電線連上門安裝收費 *10   Purchase Lan/Network card & cable & on-site installation from NETfront*10
桌上電腦   Realtec 8139 10/100 PCI Ethernet Card                    □     HK $350

手提電腦   10/100 PCMCIA Ethernet Card                                 □     HK $700

	*1 以上費用不包括PNETS 收費。現時收費為每小時HK$1.20  *PNETS levy NOT included. Currently HK$1.20/Hour is charged

*2 電訊公司將上門安裝聰明盒(安裝地點必須是電訊公司覆蓋,需時約14日或以上),另安裝前會收取預繳費用。寬頻數據機的安裝及回收時間為星期一至五早上九時至下午五時,星期六早上九時至下午一時, 其他時間及公眾假期加收附加費HK$180.客戶服務員約實安裝日期後，客戶如取消申請或更改安裝日期需繳一百元手續費。若客戶取消寬頻服務時,不交還數據機,需繳付$1500。 Telecom will install the smartbox  (location must be covered by telecom and installation takes more than 14 days), prepayment charges will  be paid before installation. Broadband modem installation and collection office hour is Mon-Fri 9am-5pm, Sat 9am-1pm, HK$180 surcharge out of office hour. cable & software. HK$100 will be charged for  change of installation date or cancel of application after installation date confirmed between NETfront and customer. HK$1500 will be charged if modem cannot be returned.
*3用戶需自備網絡線及安裝網絡卡，客戶須自行安裝上網軟件。Broadband software need to be installed by customer. Customer also needs to purchase and install the network card,
*4 終止寬頻計劃必須在月尾之最後一日，並須一個月前通知。Termination of broadband service must be the last day of calendar month and requires ONE month prior notice. 

*5 以上優惠只適用於首次登記客戶，並將按需要而作出修定恕不另行通告。The above promotion offer applies to first time subscribers only and is subject to change without prior notice.

*6 若客戶於承諾期內取消或轉用其他服務計劃，需繳付承諾服務期之餘下月份，每月$100之金額作為提前終止服務之費用。寬頻服務搬遷費用為 HK$530。  If a subscriber terminates or changes the internet service plan within the minimum commitment period (12 months from the date of the installation of the broadband line). The subscriber will not be entitled to the related special offer. NETfront will also charge the subscriber $100 for each month that would have been remaining in the minimum commitment period as a penalty to the early termination of the commitment period. Broadband service relocation charge HK$530.
*7 已支付費用，一經安裝寬頻後恕不退還。 All paid services charges is non-refundable after installation.

*8 本公司不會因安裝遲誤、網路或機器故障而未能提供服務,承擔任何法律責任及退還服務費。 Netfront will not refund any service charges and will not be liable for any loss or damage in connection with the provision of or failure to provide the service or delay of broadband installation 
*9下傳速度可達1.8Mbps。此傳送速度可受外來因素及安裝地址與電話機樓的距離影響。 The downstream is speed up to 1.8Mbps. The transmission speed will be affected by extraneous factors, as well as the distance between your installation address and your serving exchange.
*10網絡卡可由 NETfront 安裝,費用如上。 (Network card can be purchased from and installed by NETfront, see above for the cost)
*11. 安裝前會先收取首月月費及安裝費。無論客戶有否開始使用服務，月費將於”安裝寬頻服務當日”開始計算，月費賬單或通告將從貴客戶之NETfront電郵免費發報, 並每月由信用卡自動轉賬支付。已支付費用，恕不退還。 First monthly charge & installation charge will be paid in advance before installation. Monthly charge will be started on the contract date no matter when user starts to use the service.  Invoice will be sent to user’s NETfront email account and will be auto-paid by credit card. All paid service charges are non-refundable.
*12客戶必須預繳下一個月之費用。Advance payment and prepay next month.
*13如在到期日尚未繳交費用，本公司有權暫時停止服務，直至本公司收到應收之款項為止。本公司不會因賬項問題而暫時未能提供服務，承擔任何法律責任及退還服務費。(重開戶口需收取$100服務費) When the balance is overdue, Netfront will suspend the services until payment received.  Netfront will not refund any service charges and will not be liable for any loss or damage in connection with the suspension of services.($100 will be charged to reactivate account)

	互聯網用戶賬號 Internet login id

	臨時登記名字Temporary User ID Assigned □ □ □ □ □ □ 安裝日期(*2)_____月_____日_____時____CD  請於首次使用後7日內瀏覽http://www. netfront.net/ 更改登入名稱及密碼

	繳費方法 Payment method

	□  信用卡支付月費Pay by Credit card 
	□. 支票或現金支付月費 

	本人/吾等同意前線資訊科技有限公司或其代理人透過下述信用卡收取本人/吾等賬戶次之服務費及其他一切賬項(有效期至少達3個月).I/we agree that NETfront Information Technology Limited or its agent will charge my/our following credit card for the monthly subscription and all fees relating to my/our use of NETfront service (more than 3 months from expiry):

□   Visa          □   Mastercard  

信用卡號碼 Card number::_____________________________________________

有效日期 Expiry Date: _________________月mm ___________________ 年yy

持卡人姓名 Cardholder’s Name: ________________________________________
持卡人簽署 Cardholder’s Signature: _____________________________________
	
	□ Pay by cheque or cash

需繳$500按金 

$500 Deposit

首次預繳費用須用支票或
銀行過賬方式繳交
Methods of the first prepayment charges are necessary to pay  by cheque or bank transaction

其後, 每年需在3、6、9、12月付款，每次收取3個月月費
Hereafter, 3-month prepayment on March, June, September and December.

	客戶聲明   Customer declaration

	本人證實申請表上資料正確無誤, 並接受以上服務及其條款(印於背頁), 以及前線資訊科技有限公司不時作出對該等細則及條款之一切修訂. 本人同意授權前線資訊科技有限公司取得及交換任何處理此登記 所須的資料, 並明白前線資訊科技有限公司可運用上述資料作信用覆核, 行政, 市場推廣及法律用途. I confirm that the above information is true and complete.  I agree to abide by and agree to the Terms and Conditions stated at back page for using NETfront internet service and amendments thereafter stipulated by NETfront Information Technology Limited from time to time.  I hereby authorize NETfront Information Technology Limited to use and exchange any information for the purpose of enrollment processing.  I understand that the information provided on this form may be used by NETfront Information Technology Limited for credit verification, administration, marketing and disclosure as required under applicable laws.

客戶簽署 Customer’s Signature: _________________________________________________                          日期 Date:   (                        年/YY               月/MM               日/DD )


Sales Name: ___________________________________ Sales Tel: _______________________________ Sales Code: _____________________________

           E-mail: sales@netfront.net
前線寬頻服務申請表


NETfront Broadband Application Form


賬項及技術支援熱線   Hotline  Tel:  2517-1209          Fax:  2548-0448


申請熱線                        Hotline  Tel:  2891-7300          Fax:  2891-7072


      辦工時間                             Office Hour: 星期一至五9am-9pm   星期六9am-6pm 


        Web site 網址 – � HYPERLINK "http://broadband.netfront.net" ��http://broadband.netfront.net�         Support e-mail: support@netfront.net








